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Step 1: Go to Practice website 

www.dunstanvillagegrouppractice.nhs.uk  

Step 2: You have 4 options:  
1. Ask about common problem – If you have a specific problem 
2. Ask about general symptoms – If you are unsure of the 
problem/don’t have a specific condition or diagnosis 
3. Request sick notes and GP letters – For administrative requests 
4. Get help for your child – If you are submitting the request on 
behalf of your child 

Step 3: Choosing your condition: You can select by: 
- Typing in the search box 
- Selecting from all conditions 
- Look through A-Z of conditions 
- Select on a body map 
If you are submitting it for your child you must use 
‘For Your Child’ Option 

Step 4: Condition Specific Options: 
You can choose from boxes: 
1. Self-help advice 
2. Pharmacy advice  
3. Treatment and advice from my GP  

Step 5: Consulting with your GP online:  
Answer a few questions about your problem. 
Privacy notices have to be confirmed and you have 
to consent to sharing data.  

If submitted between 8am and 1pm Mon-Fri it will be replied to the same 
working day, if after 1pm you will receive a response by the end of the next 
working day 

 

USING eCONSULT for PROBLEMS 
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USING eCONSULT for PROBLEMS 

Step 6: Emergency Questions: 
You will be asked are you suffering from emergency 
symptoms. Select the appropriate answer. 

Step 7: Practice confirmation: 
You will be asked to confirm you are registered at 
the Practice.  

Step 8: Patient Information: 
You will be asked to enter your sex and your date of 
birth. 

Step 9: Questions regarding help, condition and health 

You will be asked a series of questions regarding the 
help you would like, your condition and your general 
health. Some will be Yes/No answers and some will 
provide a text box.          
YOU MUST COMPLETE ALL QUESTIONS 

Step 10: Confirm your personal contact details and 
press “confirm your details and finish” button  

If submitted between 8am and 1pm Mon-Fri it will be replied to the same 
working day, if after 1pm you will receive a response by the end of the 
next working day 

Step 11: You will see a confirmation box. This will 
tell you the timescale for a response. 


