
 

 

Step 1: Go to Practice website 

www.dunstanvillagegrouppractice.nhs.uk 

Step 2: Select “request sick notes and GP 
letter or ask about recent test” 

Step 3: Answer a few questions about 
yourself (including whether it is about 
yourself or your child) 
You will be asked to enter your Gender 
and Date of Birth 

Step 4: From the options, select which 
admin issue we can help you with (E.g. 
Sick note, GP Letter, etc) 

Step 5: Answer a few questions about 
your problem or request 

Step 7: Confirm your personal contact 
details and press “confirm your details 
and finish” button  

If submitted before 1pm it will be replied to the same working day, if after 
1pm you will receive a response by the end of the next working day 

USING eCONSULT for ADMIN 
REQUESTS 

Step 6: Answer just a few last questions 
about your general health 

If submitted between 8am and 1pm Mon-Fri it will be replied to the same 
working day, if after 1pm you will receive a response by the end of the next 
working day 

 

http://www.pictongreenfamilypractice.nhs.uk/

